
ERSA Electronics  Small Lot eFuse Terms

1) Scope & Purpose

These terms clarify ordering, packaging, lead time, documentation, warranty and returns for small lot

eFuse purchases. For framework or volume agreements, a separate contract applies.

2) Quotation & Lead Time Compare (48h)

 48 hour quotation includes three paths: In Stock, Second Source, and Buildable.

 Each path lists ETA, MOQ/MPQ constraints, and risk notes (EN/PG polarity, OVP/ILIM differences,

 pin to pin compatibility).

 Quotes are valid for a limited time due to market dynamics; confirm by PO for lock in.

3) Ordering, MOQ/MPQ & Rounding

 Where a manufacturer MOQ/MPQ applies, quantities may be rounded up to the nearest cut length or reel

 multiple.

 Small lot orders support cut tape or partial reels, subject to availability.

4) Pricing, Cut Tape Fee & Taxes

 Unit prices are stated ex works unless agreed otherwise (Incoterms 2020).

 A small cut tape fee may apply below a length threshold; fee cap or bundle waive policies can be offered

 on request.

 Prices exclude taxes, duties and freight unless specified.

5) Shipping & Logistics

 Carriers: DHL / UPS / FedEx or buyer s account.

 Terms: EXW, FOB or CIF as agreed; HS code and customs paperwork can be provided.

6) Documentation

 COC (Certificate of Conformance) and Date Code are provided by default (on pack and/or PDF).

 Automotive orders can include AEC Q100 statements where applicable.

7) Packaging & MSL/ESD Handling

 Dry pack with desiccant and humidity indicator card; vacuum seal where part MSL requires.

 If a bag is opened for inspection or cut tape, we re seal according to MSL guidance.

8) Warranty, DOA & RMA

 Goods are brand new genuine parts. If items are dead on arrival (DOA), report within 7 10 days for

 prioritized replacement.

 If parts do not meet mutually confirmed specifications, an RMA can be arranged for

 return/replacement/refund after investigation.

9) Returns (Non quality)

 Non quality returns are subject to approval; items must be unopened MSL bags or re sealed per guidance

 with labels intact.

 Restocking fees may apply to non quality returns.



10) Authenticity & Counterfeit Control
 We source from authorized/traceable channels and maintain inbound documentation.
 Lots are inspected per our QA SOP (visual, label, optional microscopy/X ray, selective electrical tests).
 Suspected nonconformances are isolated immediately; resolution follows the RMA process.

11) Privacy & Data Retention
 BOMs and shared files are used only for quoting and cross match purposes.
 Unless required for warranty/compliance, uploaded files are cleared within 30 days or upon request.
 An NDA can be executed when needed.

12) Automotive & Compliance
 For AEC Q100 parts, we can provide declarations and traceability documents where available.
 Country of Origin, RoHS/REACH statements can be attached on request.

13) Governing Law
If a governing law/jurisdiction is required, it will be defined on the PO or framework agreement.
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